NAMATKA AN POOAUTENEN

«PELWUEHVWE KOH®JIUKTOB »

VYBaxkaembie poaurenu! KondaukTHas cuTyalus MOKeT KOPEHHBIM
00pa3oM U3MEHUTH Baily >ku3Hb! [TocTapaiiTech, 4TOOBI 3TH U3MEHEHUS
ObLIM B JIYUIIYIO CTOPOHY!

COBETDI:

— 1. Tlpexne yeM Bbl BCTYIUTE B KOH(IUKT, OLyMalTe HAJl TEM,
KaKoOW pe3yJIbTaT OT 3TOT0 Bbl XOTUTE TOJTYUYHUTh.

2. yTBepI[I/ITeCB B TOM, 4YTO OTOT PE3YJIbTAaT AJIA BaC
,Z[CflCTBHTCJ'IBHO BaXcCH.

3. B KOH(I)J'II/IKTG HpH3HaBaﬁTe HC TOJIBKO CBOH MHTCPECChI, HO U HHTCPCChI APYIroro
YCJIIOBCKA.

4. CobmrofaiiTe STUKY MOBeIeHUS! B KOHGIUKTHON CUTYalluy, peliaite mpoodiemy, a He
CBOJIUTE CUETHI.

5. BynbTe TBEpIBI M OTKPBITHI, €CII YOSKICHBI B CBOEH MPABOTE.
6. 3actaBbTe ce0sl CIBIIIATE JOBOJIBI CBOETO OMIMOHEHTA.

7. He yHwmxaiite u He OCKOpONISATE JPYTrOoro 4eaoBeKa Al TOro, YTOO0bI TOTOM HE Croparth
CO CThIJAa IIPHU BCTPEUYE C HUM U HE MYUUTHCS PACKAsTHUEM.

8. bBynbTe cpaBeaMBBI M YECTHBI B KOH(IIUKTE, HE JKanenTe ceosl.



9. VYwmeiiTe BOBpeMsi OCTAaHOBUTHCS, YTOOBI HE OCTAThHCS O€3 ONIMOHEHTA.

Jlopoxute COOCTBEHHBIM YBXKEHHEM K caMoMy ce0e, pemasich HITH Ha KOH(DIUKT ¢ TeM,
KTO ciabee

CTiin noBeeHus, KOTOPBIX JT0JI’KEeH NPUAEPKUBATHCS B3POCJIbIid,
HA0JII0JAI0I U CHTYaLHMIO CCOPBI:

IIpaBuJo 1. He Bcerna cneayeT BMEMMBATHCS B CCOPbI MEKIY AeTbMU. Benb kak B 110001
JPYTOM NeATeIbHOCTH, MOKHO HAyYUTHCS peliaTh KOHMIUKTHI TOJIBKO MyTEM YYacTHs B
Hux. He memaiiTe netsm moaydaTh TaKOW KU3HEHHO BaXKHBIN onbIT. OHAKO OBIBAIOT
CUTYaIH, KOTJIa HEBMEIIATEILCTBO B3POCIIOT0 MOXKET IPUBECTH K CEPHE3HBIM MTpoOIeMamM
JUTst GU3HYECKOTO MIIH SMOITMOHAIBHOTO Oaronorydns aeteid. Tak, ecim oauH u3
CCOPSAIINXCS 3HAYUTEIIBHO MITQJIIIE W clladee IPYroro y4acTHUKA KOH(DIUKTA U PU STOM
OHM BeChbMa OJIM3KH K BBISICHEHUIO OTHOIICHHUH KyJaKaMH, TO Hy>KHO OCTAaHOBHUTH UX U
MOCTAPATHCS MEPEBECTU CCOPY OISATH B "pedeBoe” pycio. To ke OTHOCUTCS K CUTyalKi
B3aWMOJICHCTBUS IBOUX PEOST, OIMH U3 KOTOPBIX TPATUITMOHHO OKA3bIBACTCS
MOOEKICHHBIM B CIIOPE U BBIHYKJICH BCE BPeMsl yCTyIaTh. B aTom ciyuae, eciiv BBl He
BMEINIACTECh B TEUCHHE CIIOPA, TO Yy OAHOTO U3 JCTEH MOYKET Pa3BUTHCS pOOOCTh U
HEYBEPEHHOCTb B CBOMX CHJIaX U JIa’K€ B CBOUX ITpaBax.

IIpaBuio 2. BuemmBasicek B IeTCKU KOH(IIMKT, HUKOTIa HE 3aHUMANTE Cpa3y MO3HUIIHIO
OJTHOTO M3 PEOST, JaKe €CIU BaM Ka)KETCsl OUEBUIHBIM, KTO 371€Ch TIPaB, a KTO BUHOBAT.
Benp s pebenka, Beaymiero ceds HelpaBUILHO, 3TO COBCEM He Tak mpocTo. [loaromy Bamr
CKOPBIN CyJl OH BOCIIPUMET KaK HECIIPABEAJIMBOCTh U MMPUCTPACTHOCTD, & 3HAYUT, HE CTAHET
MPOJIOJDKATH OOIIECHUE, B KOTOPOM BBI BhIcTynaeTe apoutpom. [locrapaiitech 00bEKTUBHO
pazo0parbcs B MPUYMHAX KOH(IIMKTA U €r0 TCUCHNUH, TeM 00Jiee YTO OOBIYHO B3POCIIbIE
BHJIAT JIMIITL YacTh "alicOepra’, a 3Ta HaJBOHAS YacTh JIAJICKO HE BCET/a MO3BOJISIET CYIUTh
00 MCTUHHBIX MPOOJIeMax U BKJIAJIe JETeH B KOHMIIMKT.

IIpaBuJio 3. Pa30upast KOHKPETHYIO CUTYAIIHIO CCOPbI, HE CTPEMHUTECh BBICTYIATh
BEPXOBHBIM CYJbEH, OMpeiernisis MpaBbiX M BUHOBATHIX U BbIOMpas Mepy HakazaHus. Jlyurie
HE JeTaTh U3 JIMYHBIX KOH(IUKTOB aHAJIOT IOPUANYECKOro pasOuparenscTBa. [lonpolyiite
MIPUYYUTH IE€TEH K MBICIIH, YTO, KTO ObI HU Hadaj cCOpy, OTBETCTBEHHOCTD 3a JallbHEHIIIee
pasBuTHe coObITHI HECYT Bceraa asoe. [loaromy, BMenmBasich B 00IIeHUE IeTeH,
CTapalTech MOKa3aTh UM, KaK MOYKHO HAHUTH CIIOCO0 BBIXOJ1a U3 TPYAHON CUTYaIuH,
KOTOPBIN yCcTpous Obl ux oboux. Jlemaiite akiieHT He Ha "KTo BUHOBAT?", a Ha "4TO
nenarb?". HarpaBUTh B 3TO PyCiI0 BHUMAHUE TOCCOPUBILIUXCS U KAKITYIIUX OTMILEHUS
pedsT yacTo moMOoraeT 4yBCTBO IoMOpa. Eciiu BbI MOIIYTUTE U TTOKa)KETE CUTYAIUIO B
3a0aBHOM CBETE, TO Cpa3y 3aMETHUTE, KaK BMECTE CO CMEXOM Yy JIETeH MOCTETIeHHO MEHSIETCS
HX SMOLIMOHAIIEHOE COCTOSHUE.

IIpaBuuio 4. [Tomoras 1eTsiM BBIMTH U3 KOH(IMKTa 1 OCBOOOIUTHCS OT HAKOMMBIIEHCS
OOHJIBI U 3JI0CTH, CIEJUTE 32 TEM, YTOOBI OHM HE NMEPEXOAUIN Ha IUYHOCTH. ['0BOps 0 TOM,



YTO UX OTOPUYMIIO WJIM BO3MYTHIIO, OHU JIOJIKHBI OIMCHIBaTh UMEHHO JACHCTBUS U CIIOBA
napTHepa, a He ero (PU3NYECKUe WIN JINYHOCTHBIE HeIOCTaTKU. To ecTh 10IyCcTUMO, Koraa
peOeHOK kKalryeTcsi Ha TO, YTO JPYTroi HACTYIHII eMy Ha HOTY WJIH I'py0o0 OTBETHII, HO
CTapalTech HE JIOIycKaTh BblpaxkeHUH Tuna: "/la on measenp koconanslit!" nnu "OH Beerga
TaKOW HEPBHBIN U rpyousn!".

IpaBuio S. Ecnu BB cTapaeTech MOMOYb ypEryJIHpOBaTh KOHPIUKT MEXKIY ABYMSI CBOUMHU
COOCTBEHHBIMH JIETbMH, TO MPUJIOKHUTE YCUIIUS, YTOOBI Y PEOAT HE BOSHUKIIO ONIYIIECHUS,
YTO OJHOTO M3 HUX (KTO OKa3aJICsi HE BUHOBAT WJIM Ybsl BUHA MEHBIIIE) BbI JJIOOUTE OOJIBIIIE.
He 3a0ypTe BCIIyX OOBSCHUTH CBOMM JIETSIM, YTO BBl OUEHB JIFOOUTE MX 000MX, YTO ObI OHU
HU CJIeNalid, ¥ TIO3TOMY MX CCOPBI OY€Hb Bac oropyaroT. Jlaxke Korjia Bbl CUMTAETE HYKHBIM
Haka3aTh OJHOTO U3 PEOAT, BCE paBHO HATOMHUTE €MY, YTO BaM 3TO HEMPHUAITHO, BBl €r0
OYECHbB JIFOOUTE U HAJIEETECh, UYTO OH IMOKWMET I0JIb3y HaKa3aHHs U UCIpaBUTCs. Takxke
1103a00THTECH O TOM, YTOOBI Y BaIIEro €JMHCTBEHHOTO ChIHA WJIM JJOUYEPH HE BOZHUKAIIO
COMHEHUH B KPETOCTH POJICTBEHHBIX OTHOIICHHH, €CITU pelllaeTe KOHPIUKT MEX/Ty BallluM
PEOEHKOM U €ro NpUATeIeM.

PexoMenganuu POAMTEIAM «Kak ce0n BecTH B KOH(I)J'[I/IKTQ C peﬁeHKOM»

CJIyIIaHHsI, KOTOPBIC MTO3BOJISIFOT IMMOHATH M Ha3BaTh YyBCTBA JIPYTOro YelioBeKa 0e3
orieHuBaHusI (ThI CeroaHs MoIpaics B IIKOJIE, TaK Kak ObLI CHIbHO 3041 Ha Kouro). U eme
HEMAJIOBAKHOE YCIIOBHE: BBISICHCHHE MTPUYMH JOJDKHO IMPOXOIUTH TOCTIE TOT0, Kak BbI
OBJIAJIC]T CBOMMHU YyBCTBA, 0€3 KPUKOB U PYTaHH.

2. Yemko cpopmynupyiime, uezo vl xomume u ue2o xouem eaut pevenok. K npumepy:
«41 xouy, 4T0OBI MOCY/1a ObLIAa YUCTON K MOEMY IpuXoay JoMoi. Tl Xouelnb, 4ToObl y TeOs
OBbLIO JOCTATOYHO CBOOOHOTO BPEMEHHU ISl OOIIECHUS C APY3bIMUY.

3. ITocmapaiimecy naiimu MaKcumMaibHoe KOAU4eCmeo 6apUaAHmos peuleHus
KOHG)IUKmMa ¢ yuemom unmepecos ecex y4acmuukos. BoaM0oXHO COCTaBICHUS
MMCBMEHHOTO crucka. JKemnareiabHo (GOpMyIHpOBaTh KeIaeMoe MOBEICHUE B TO3UTUBHOU
dopme (He nmparicsi, a cmokoitHO oO1aics ¢ APyruMu yueHUKaMu; He cOerai ¢ ypoKoB, a
MIPUCYTCTBOBAJ HA BCEX 3aHATUSX). UeM OoJiee KOHKPETHBIE MEPhI TPOITUCAHBI, TEM OOJIbIIE
BEPOSITHOCTH, YTO OHH OYyJIyT MPHUHSATHI U BBINIOIHEHBI (BMecTo yOopku B KOMHATE —
CJIOKHThH BEIlU B MKady U MOPAIOK C KHUTaMU Ha MUCbMEHHOM CTOJIE).

4. Coemecmno Oaiime oyeHKy 6cem 6apUAHMAM U 8blOEpUme Mom, KOMOopblil
MAKCUMANbHO COOMEEMCmeyem UHmepecam 6cex yuacmHuKog

e3aumooeiicmeus. by pre rHOKUMU, €CIIU JKeJlaeTe 10CTUYb IJTaBHOTO — pa3peleHHs
KOH(JIUKTA.



5. lozoeopumecs deiicmeosams 6 coomeencmeuu ¢ OAHHbIM 6APUAHMOM, CHIAPATIMEC
cnedosamsb 002080PEHHOCHAM, KEIATENBHO C YKa3aHUEM cpoka JloroBopeHHoctu. K
IIpUMEpPY, Halll IOTOBOP ACUCTBYET B TEUEHUE cleaytouleil Henenu. B ciyyae Hapymenus
JIOTOBOPEHHOCTH HE CYAMTE CTPOro HU peOeHka, Hu ce0s. Bo3aMokHO, MpUYMHA B TOM, YTO
pu BEIOOpE pelIeHust KTO — TO ObUT HE COBCEM MCKPEHHUM M Ha CAMOM — TO JIeJie
MIPEII0KEHHBIN BBIXOJ] U3 CUTYyallMM KOI'0 — TO HE yCTpauBajl. MiMeeT cMbIC IepecMOTpeTh
JIOTOBOPEHHOCTh ¥ BHOBB IMPUITH K O00IOTHOMY COTJIACHIO.

Hpenynpemeﬂne AETCKO-POAUTEIBCKUX KOH(])JII/IKTOB.

JU1si KOHCTPYKTUBHOT'O TIOBEJICHUSI POAUTENEH B KOH(IMKTAX C IETBMHU CIEIYyeT
NIPUAECPKUBATHCS CIEAYIOIUX MPaBHJI:

- Bcecoa nomnums 06 unousudyanbHocmu pebenka.

- Yuumuieams, umo xasicoas nosas cumyayus mpedoyem H08020 peuleHUs..
- Cmapamwcst nousims mpebo6anusi pebeHKa.

- [lomHumo, umo 011 nepemen HyJHCHO 8peMsl.

- IIlpomusopeuusi gocnpuHuMams Kaxk axkmopsbl HOPMAIbHOZO PA3GUMUSL
- [Iposensims nOCMOSIHCMBO NO OMHOUWLEHUIO K PEDEHKY.

- Yawe npeonacamo 6b160p U3 HECKONbKUX AIbIMEPHAMUS.

- O006psamb pasHvle 6apuanmovl KOHCMPYKMUBHO20 NOBEOEHUS.

- Cosmecmmno uckams 8bix00 nymem nepemeHvl 8 CUMyayuu.

- Yumenvuwamo uucno «uenvzay u yeeauuueams 4UCio «KMONICHON.



- O2panudenno npuMeHsms HaKa3amnus, coo00as NPu Mom CnpaseoIusoCns u
HEeoOX00UMOCHb UX UCHOIb3068AHUL.

- Hamw pebenky 803MOACHOCIb NOUYECIB08AMb HEUZOEHCHOCTND HELAMUBHBIX
nocueocmeuii e2o nPoOCmynKos.

- Pacwupsamo ouanazon mopanvhvlx, a He MamepuaibHblX NOOWpPeHUl.
- Ucnonvzosams nonoxcumenvuulil npumep opyeux oemeti u pooumenetl.

- Yuumwieamo necxocmo NEePEeKNoYenuUsl GBHUMAHUA Y MAIEHbKUX Ooemell.

Taxkum o6pa30M, AJISL MPEAYHPEKACHUSA U Paspeli€cHUus1 €TCKO-
POAUTEIbCKHUX KOH(l)JI]/IKTOB MOKHO HNPCJIOKHUTL CICAYIOINUC PEKOMEHIAIUU

1) uckJII0YaiiTe CTOJKHOBEHHUS POUTEJIEl U JeTeil, TAK KaK OHH MOTYT
CTaTh OCHOBOW JJIf1 pa3pyllieHUs XOPOIIMX OTHOIIEHWIA;
2) nesaiiTe Bce OT Bac 3aBHCsIINee, YTOOBI OBITH T00PHIM K PeOEHKY M B TO JKe BpeMsi
MPOSABJISATH ONPABJIAHHYIO TBEPAOCTh;
3) HayunTe pefeHKa CPABJISATHLCS CO CBOMM I'HEBOM;
4) npuMeHsiiiTe Bce CNOCOOBI BbIPAKEHUs JIIOOBU K pe0eHKY: KOHTAKT rJia3,
(pusuyecknii KOHTAKT, NIPUCTAJIbHOEC BHUMAHUE U TUCIHMILJIMHA;
5) npeaynpesxkaaiiTe KOHGJIUKTHI PH MOMOIIH OHUMAHUS, MPOIIEHHsI U CIIOCOOHOCTH
YCTYNaTh;
6)0CHOBHBIM METO/IOM OOLIEHHS ¢ PeOEHKOM JI0JIKHA ObITH 0€e3yCJI0BHAsI JII00O0Bb;
3¢ eKTUBHO HCNOJIB3YHTE CTH/IH NOBEICHUSA B KOH(PJIMKTHOH CUTYallMd, YYUThIBas
KOHKPeTHbIE 00CTOATEIbCTBA.



